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Calcutta: The special assis-
tance counter at the Calcutta
airport should help all pas-
sengers with special needs,
not just those who need wheel-
chairs, said a speaker at a
workshop held at the airport
on Monday.

“The airport and airlines
provide assistance to passen-
gers needing wheelchairs.
But what about those who are
intellectually challenged? The
authorities need to provide
proper assistance for them
also...” said Minu Budhia, psy-
chotherapist and founder-di-
rector of Caring Minds, an
OPD mental health clinic.

Caring Minds, in associa-
tion with the Airports Author-
ity of India, held the sensitisa-
tion workshop. The aim was to
bring about an inclusive flying
experience by reaffirming the

Special help at alrport

Minu Budhia and
C Pattabhi at the workshop
commitment of the airport
staff and airlines to the chal-
lenges faced by individuals

with special needs.

The awareness is needed
because intellectual challeng-
es are at times not visible. “A
passenger with special needs
may not always appear to be
someone who needs assis-
tance,” said Budhia.

She said a dedicated cor-
ridor for intellectually chal-
lenged passengers and those
accompanying them, should

be created. There should be a
dedicated queue and counter
for them at the security hold
area, too.

“At the boarding gate,
there should be a small room
for the intellectually chal-
lenged passengers, particular-
ly children. The boarding area
is very crowded and it’s a huge
area. So, often these children
get overwhelmed.”

Calcutta airport officials
said they provide assistance to
specially abled passengers.

“Not only passengers need-
ing wheelchairs, but those
who are specially-abled are
also provided assistance,” said
C. Pattabhi, director of Calcut-
ta airport, who took part in the
workshop.

On thesettingup of anarea
for intellectually challenged
passengers, Pattabhi said: “We
will put up a request with the
headquartersin Delhi.”
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Flyers with special needs:
Airport staff get lessons

TIPS FROM COUNSELLORS

@tlmesgroup com

Kolkata: Airline staff and
CISF personnel at Kolkata
alrport, who screen and frisk
passengers, were trained in
handling the flyers with au-
tism, speech impediment, at-
tention deficit disorder and
learning difficulties during a
workshop on Monday. Held at
the airport, the workshop
was attended by 60 CISF per-
sonnel along with some airli-

TIMES VIEW: sensitisa-
tion sessions are essential to
make airport and security
staff aware of the needs and
rights of every flyer. Hope-
fully, cases of inappropriate
treatment — which, anyway,
are not very frequent — will
reduce further. No flyer
should be made to feel
discriminated against.

ne officials and airport staff.
The counsellors of a mental
health institute, who conduc-
ted the workshop, taught
them gestures and moves to
communicate with the flyers
with special needs.

“The special assistance
counters at the airports are
notonly for the passengers re-
quiring wheelchairs but also
for those with intellectual
challenges. The flyers with
special needs may not always
appear to be requiring assi-
stance. Often, they look like
normal passengers but they
have certain difficulties. So, a
thorough understanding of
the conditions is important

The workshop in pro

gress at Kolkata airport

» Fast entry into the airport | her attendant

» Special security check » Allowing the use of

» Clear instructions and special toilets

talks with gestures » CISF officials should

» Communication with a remain galm ar)d treat these

fiyer with autism, not his/ fiyers with patience
and that iswhat wetaughtthe ugh gadgets can be challeng-
officials,” said Minu Budhia, ing for the flyers with special

founder, psychotherapist and
counsellor of Caring Minds, [
Can Flyy and Cafe I Can Flyy.
that help hundreds of child-
ren with special needs in the
city Mother of aspecial child,
who suffers from low IQ and
ADHD, Budhia highlighted
the problems faced by the spe-
cial children and their pa-
rents at the airport.

“With intellectual disabi-
lity included in ‘Divyang’ the
passengers with special ne-
eds and their guardians have
the right to use the Divvang
lanes, too. It's a very simple
thing that will create an in-
clusive flying experience for
these passengers,” she added.

The counsellors explai-
ned how simple things like
standing in queues, baggage
disappearance, following in-
structions and frisking thro-

needs. The airline staff and
CISF personnel were taught
to make the process comfort-
able for these passengers.

Earlier, TOI reported the
problems faced by thespecial-
ly-abled flyers at the airport.
Disability activist Jeeja
Ghosh, who had faced harass-
ment on multiple occasions,
said, “Since | contact the
CISF before travelling, 1 get a
roval treatment now. Kolkata
airport and CISF need to ad-
vertise about this facility so
that others can avall of it as
well.” A senior airport offici-
al said they often fail to un-
derstand the needs of flvers
with special needs and a mi-
scommunication makes the
journey unpleasant for them.
“More workshops on the is-
sue will benefit our staff,” the
official added.
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KOLKATA: Voluntary organ-
isation, Caring Minds, in
association with the Airport
Authority of India (AAI) held
a sensitisation workshop at the
Kolkata Airport. The focus was
to bring about an inclusive fly-
ing experience by reafirming
the commitment of airport offi-
cials, staff and different airlines
officials about the challenges
met by special needs individu-
als and families travelling by
air.

Conducted by psycho-
therapist Minu Budhia, who
is mother to a special needs
daughter Prachi, and the
founder-director of Caring
Minds (OPD Mental Health
Clinic), it was much appreci-
ated by all the attendees and

senior officials present. Bud-
hia said: “All Airport and Air-
line officials and staff need to
be made aware of the fact that
the Special Assistance Coun-
ter is not only for passengers
requiring wheelchairs, but also
for individuals with intellectual
challenges. This awareness is
essential as several intellectual
challenges are invisible - a spe-
cial needs passenger may not
always appear to be someone
who needs assistance. Intel-
lectual Disability is included
in ‘Divyang’ so special needs
passengers and their guardians
(parents/siblings/caretaker)

have the right to use the Divy-
ang lane too. Its a very simple
thing that will create an inclu-
sive flying experience.”  MPOST



&\

\9

wererel EN SEEAIE | 3 G 2039

2ifPR% 9z FISRee fF Ifdme (@nfae T, w?iasmsﬁi*
FITF E FI7 FZ) Tl Tioes aqenz-a7 fraga 7 «i5fe)




ERCERIGRT IS E TG
_A GMing

A
vy e
ARFUW TN A LN

e sifTweTem Ife ¢ oI sftaree et Afdnd
Foaarel Aaawca @ [erg SEraNie s3ie SiEifere
1 T (FIRER WS 43R QAo et ore 2foas (9awiR)
@2 Trasicet | iftw sifase st @nifae TSy TN e
Ty fFRren afoorer-sifaome w2t A ARrFnAiE g
fa [ frere Reaw sifRweT=m a1 @b o 8vifEe =
SHEAZIFIT QR QONZ-9F TEeT FEHNF @F ST Tl
2P FA |

FRrAHE g e sfrces, Rer sizwer=m b g3t
oftra W AT SRS FEIH ALY [T G veeez
SAYIS U HH(F OS] (TS 2AIA I” Q9=NE - a7 N 77
sreifee Fma 2 STt S e |




Yo MSSQGW>SW§°Q‘°WW

e e

i arew, “aform w2enaE
eftie, WY G% WA TAHT
G AW, AP afewee
ACR, AW JSFHT L6
R et " A0 1S |
7 RewE 8 GARARe @
RSl G FAE FAHSAS!
wonl g TwRFR oitae
] Ay GITY e «l 9F
wn e sifEwerem Adice
fofere w1 e 2w FoEel
¥ s iR fres
B e’y Te, ot @b
BHIEETR ST |



ove faq| AFETE F2F AFE FCA (SR FCH)
TG F41 6 GF 0 [0 Fiea | (Faiag MRS
a3z quea st o 2few, (i Sumine sastel
e Stifere @ wMEeD Al Fram a%
farer sifzwt o T 2nft-3 o @3k (Fifae wEew
AEA elfedrel-+ifaviers ATt fm 3fm
farra sifawt o #ifaaitaa fAmaets 9o st
(STETZ @ T 20 Trwe | s swe=td farea
pifzwi~om afE at «fFereta swdsta @ w@ram
AAFFCA T &7 (1 FTH [Aieawrad Fladl,
w514l g3 [few anEeizra Fadima qis o
F(3 (SE 97 2S5 | AT (7R 1|, qreet |t
FCEA (A W TFE IT(H STH| €3 2TH
wETFees i 3fim atem, Tt 22eateam
TS ZF, (FAETE (AT ATS AGTHA T2 78, 998
TE efsagest arate @ Ffewa wrme [reE
FZITS! (FH TS (SieN vada « faars s fTeeewa
9 FEIRCHE T0H T& SARS! @ FANCHH AChod el
waa | (3 g AP briteg 73 7 (BIrd 4@ 2tA
i, 9FG AT vifzw woom T@its Hite a1 s89a
03 T | G2 G (ATT I AT S! SIS 2T |
fefq wtiae atem, wfHe 9ty gt farde sifanafa =i
7 AfFTA (1 ARATE AHOTS! AT ATT (ABIZ &5 |
qaraees wufaf e 2w g7 Fods @, sreife
e, @b @3 oueFR Tralel | Pmfers sz
wfgae @iTe 26d | Fed, ol wafey aa1ts sta
G GFB T FIETE TG FCATSA | S
@ wSigene creifaet w912 o0 srae e
THIE S HIEE FAC4 |




% 11 271 7T 1.

|| TRt 55 TTHTE WU $51 9 6 ST T SEhg g anT e A TH e ;|

Mmm
Awear, 13 94, 2023

TFAA : T A T & A
F =T T T

dlfeh WERUTE W e ot 2t amsn g 1

ST ddl & fau a&eg &1
e T e

T HarEaE
afadl &1 7 B g™ 791 F fo faem
w fafv= warenddi, diemdvaus #6 9n
ay w3E Tefem wifedl F my vl
#ulitd i Sz (WaAK) & geam |

41 WEEE 4 um fqum adei
Arifoa f&a)

29 FEul § B % TeE EE 9
ot & A 8 arEs T 4 3R
fa aeels F 9@ gun 99 @ 9,
3751 9ra fam fed aawell & 81 90, 39
W% YO e e e ge9eE
wfafEeas 99 4R 3 s Fafin

PRESENT

U4 AR & Fei (e sEvrEa @l $

fou dwg) &1 deas-fFAeeE 2 38
A% W T EEEe W, e wia
%3 ARF A9 91370 T 5 T &
IFE EA 21 TE THR % B A6
amrf=a Fom |

g afirar 3 72 % 8 v En
TR % e a saaitd & 9
A% § d97 S04 ® JEvEEa ¢ &
faim e #1532 7 Fdel FIe9a B
wEw qe At & fou 2, afes difes
Aol @ =afEedl & e A 21 2.
arTEEdl efen of 9wl § #ifE +3
dife® i _ea - 9wl 7 F @
faem sEvgEa aen 9 25 U EE
f% 39 vz %1 9e@ 2 e’ | difes
ez wnfe 2 zafe favm swm a@
it 4 39% AfvEs ® 98 ahEn 2
f& q o feaain &7 =1 T99E FLEH )



o [Eodt @ urtiera e Sform

HIETTET GUATY m 14 TA, 2023 W 3 T 11 FEE 2080

HATATTHAT ATA
ufar & feu
EATS AT Sl HE
6 g FEr1
A 794 H HaE
Bl Tkl
HeARE, 13 537 ()

TG HUTET #6 ghea
(@ﬂﬁ)*ﬂiﬂﬁﬂﬁw

oo areft FHifEl & =i o
furfara fepan a3 | s8sT
HaTea A s
3 T it il wEes
(3TNt grafas oy
fofr) 19 21 =9 TR
(fasty srEgasal aril & fog
) it Heenas -
Bl e § v & e ot
=t 5 uteufy @t afm
SifereTieEt = SRt HaE i
g T Ffean 4
FET, THT wEmINiE AT
TR & AfasiiEl 9
=TI 39 e | A
FIH A qETEEA & F
fersty mEmEAl HEe 7 haw
ST S AT AR
% fau 2, sfos =tfgs
HifeEi arer safwd % fog
oft 2| 78 AFTERAT gEferg
T B HifE w1 wifgs
el agem g- St T
%5 e TSI v AT
A et fed o 3 Hee
F1 wEE 2| Temm A EigE
fesaimar sfue 2 gafac
favy 7%1E aw i 9

PRESENT

FFER 70 SAF/

o Fl

-

3k srfurarash (Arar-fie/
qT-a4 /A2 H1) +I T8
m%ﬁﬁaiﬁﬁﬁmm
mmﬁaﬂwm‘g@m

B forg e 7§ o Fwa B
=7 T we B T e it
58 A W 79 9% 96 99
q% gl = AR fae
& & fawg fomm Fram A
B & s wfsy & faen
T 7 7 T & e fr e
et 7 FHiTgeR AT 9
ae |t st fave w1 afn
TG RS 6 G & 99
# gE fen 9 faen s
T @ T S R

At ", gt sndod
(Freems, wuans) 3 a1, 98 0
ITFE T @ 3 A St
i = fere e & st =nfag)
=8 e BAR o st
EeA a4t 3 fawt
WE H T diiad S

& e o 1 = T I

F1 deams frovs v
mﬁmﬁﬂﬁm%ﬁéﬂ%eﬂ#ﬁﬁ?ﬁm

Rk e G o AR
T I T ST AT A
& | wfumis mrar-fua,
T w9 9, S e
T T T A Tl I
#1 i 5t 7@ Fam 3 7@
T # 3R 9nd % i foom
o it FEad 6 fom &
M L @13 39w
THTE] # "Redl & fau
FTT FA
erfdor smgs b @i A
AT TTEgH =i § ol
TN @ % A T IH F
i & fau uw sy
oefEE = fFefas 7
FIASE ° TE A TE FI
TR 8, B 3 3 fam -
faetfaera, usmrEifaan 3ty
Hraeta @ FAeE F IR
10 951 § 25 =g 7 e
EicCic = Al )
e ~fadws g
T 9 gfam #
g # 2013 H wnfim Fafer
HIEEH U =4 % A (8000+
Tl $1e) & fan a9-w=i
a8 T st
@R | Hetyd 947 gEl W
oy e e 2| 2 M g
TR, TR (A,
ftee, siwisd gsfiega
&ﬁm),aﬂm@mﬁﬁaﬁ:ﬁm
i




!lanamz

o 1w | g | v dow

W, AtV
13,06.2003

ﬁemmeammatr@mai
foTe vaeuld ue wUere drdeme
" ] i /

(TUSE ) F HEAN | FINT
mﬁmmﬂm

dG8For  Femen
maaﬂ FRwETd A
T SR fean T o v aerasht
IgH VA T F o TR
373 % sifusfl, =il ud
fafv= uaReEA s =
foum STEwE Ao @ 3
I IS I TR 3SH |
fge aeh JHft & an
forfera foran <. 2o dae
AR w1 e
S AT AEEH (e
gt @R @efts ) ud
e F wr  (faim
TGl Il & o7l HE )
FI HrF-FeEE £
& it UIRUiE IR U %
sffermiiat 9 St i 39
T H E FwH W

ﬁ@&mmaﬁm%
e ¥ siifgr fesaivran onfiret
2, oo foEm S 9
I 7 3 2AFavEE (HEl-
ficn/ aE- F/FTCH ) FTE
sfrr & 5 9 off fe=gim o
amudt (Feee, wam) 3
FeE1 T2 UF Iope TEe £ 3R
W g w o e
I Fl U 9 @A +
fow = § S 9feu. T'

A, =1 fawdi w o W



{W

IERIEED

 TreT patrlha com g
e, U 14 gt

TERUIE FUET & Tedn | FHaf HEgy A 8aR 358 W ol HAel
foreTe ST et ST, TSI <l
Eﬁqﬁrﬁlﬁiwﬁﬂ&mmm

ufsen! = Headh
patrika.com

TARAIIRGE A
e e (vuEE) F HEam
H Fafn 9EEH 3 Fewa
B HEE W U TG
Fen swfeE R e
9 & W SR & e fE uw
2 FFE & foe e aigE
F sfumfat sdafa

Tk UREET # T 3T |

Rrer el i % A

forfera foren s

(FET  wWAEE @R
) W oI 1 o
(farsra smavrsra et & fw
TA) W AR - A
THifaeees |96 "fum A
T | FrEIen 3 9 FA aa
adl & F At 3 e
W ) =i 3 Fe Jdl

F g8 v & o3 o«

PRESFNT

femm &4 =1 seawTel L Ho

T8 U WYY & & 5 UF

HqAEY 3T F FANE F
LM

EEC |

T & Fews 9
= =1 o 78 s e
A Aftra 31 FveE Faee
1 UF T4 1 F o0 5w &
gFer B o fawet w o
FRIETT TR =T ST
i | FAar aEgE
el QA o F A I F
e At §1



WN.37/-

FIFETTT W HTAAT W 13 5[ 2023 W 397 FHUT U 10 W HAq 2080 W HEA YT 8 W G52, 3H-119

{ oo T

Hea

TR, 13 8 203

TS Tl ol T O T o e

))'l“— A Institute of Menlal Hea

B DU SUA TH=E Har

IR, 12 57| TR
FffEt i e (uemd)
& Hedm ¥ HAT ey 3
FICTH TAUE AAME W
T GG R0 ShT T ST
e | 39 =a W SR femn @
an % fau wow eeE &
At iR we=teE e
fafvrm wems sl
b7 B vt e et o e
3% Ul 1 A SgH H
e areft gfaal & ar o
Torfera foren <2 | s4eFT ST
Tt | e foan
S wafn wEeE (e
AHTE® WA Felts) @
TS et s (Forgrd smmargardhan
gl % fau gTam) #
weege- frewe § | wwn o
I & ATl et AT o S eer
Tt aftg siferfcal 5 s
TIEAT i |

TEFIERfTE O gie |
% AT 9 HHAE Bl
3 TS W ST A H
gl ¢ T fodw wemEs
HER T HhAA TIAAIR Hl
SEa A & foau g,
dfesh dfg® FATaAl o
afeal & fou &t 31 I%

umhqliur-mrmwr

AEPONTE AUTHAORITY

PRESENT

al;aliu “'5’5*‘*}“@"“; froren i sferan o §
RIS ST A1 gFear o Fewreh . aemst st
T WA &id gU

SISl HfCTT o Se ®
& i T R fm
SATIYAIhaT STEl AT FHIM TH
fed foh <8 weg i o B |
feei ¥ siifeg o feeimar anfirer
 gEfere fag st A i
T 3% Afvares (Hrar-faar
g -9 /FILEHL) Hl T8
sAferrr € for A ot feeaim oF
1 THA HL b | qE T
g &1 HIHR T &1 § S
T TS o 3T 76 1 oI
FH |

A <roed, sméwd (Frew,
TUSTE ) H #el, T8 T Sy

A ¢ AR " St ow 3™
fia FwEYE F TE Y
T o T AeTE <1 S =1fe T |

e § f waftr ey
A S ST A & A aed
ST 3 € o6 ferd U A
AHfaR @ Folfa © |
T H T8 HT TE I
Teen @ f5eH 10 i # 25 @1
Y feren Sited o1 og fRa e |
qgeufysr  -fAsuw 9
Rt 0 i %
Agca ™ 2013 A werfad HAT
AR S T d & 719 (8000+
g1 we) % fau =s9-wf
M € |




i’ué‘%’. Py o st oy wy W e o )

ST )

— EITlcl —

SARIT ATSA o veHT & AT A vh

\4

et o R

MWMWNWM

Wm:ﬂmmé
Wi ik gfem (vuamd) &
agam § %afm s 4w
HAZSYH T ST &1 ST
e = wEwen 4 U
gurEsfl 3TA IWE oA &
fou mard s & wfysfai
it wdefai ve  fafim
vaens Afumifal +1 fady
yfam) #i garg 33 4 faed
areft gl & an o farfaa
e mn T e W1
guter wafm qEey vd am
&4 Femg ) grums -z
wAfafems @ afen 3
f%mlmnia‘.mlhqﬁm
&El, ward g w Az favm
HEEA #1320 4 #aq fesm
vd sfterdyy € IR g
oifyal & fem 2, afcs dYfzs

UFFER 70 SAFAR

2 'frmm’ o dfze femma
wfae oft, safee faem s=m
e ifl @ =% wfyes
+1 ft gz wfusn & f a
ﬁ'mnﬂmmmumiﬂ
g% ., ganft,  srdud
(Frawr®, wwr) 3 ®m, 7

i are safedl & fao

mﬂnmﬁ‘mimﬁnﬁ
aifeu | @7 wrfwmen wm fom
HrE ® Wier aren 6 3=
faagt 9 vt med aref
HEIMATY BN T2TE &) TE1
annf=a &of)



www.echoofindia.com

Tue EcHO OF

INDIA

PUBLISHED SIIMULTANEC}IJS}.\'r FROM KOLKATA.SILIGURI,GANGTOK,.GUWAHATI and PORT BLAIR

KOLKAM TUESDAY = JUNE 13, 2023

10 Nation

T Ecoor [viaKowkan
Tuesdays Jurie 13 2023

SuffertoSuhanaSafar: Special Mom conducts
Special WorkshopatKolkata Airport

EOI CORRESPONDENT

KOLKATA, JUNE 12/--/Caring Minds in
association with the Airport Authority of
India (AAI) held a sensitisation workshop at
the Kolkata Airport. The focus was to bring
about an inclusive flying experience by
reaffirming the commitment of airport
officials, staff and different airlines officials
about the challenges met by special needs
individuals and families travelling by air.
Conductedby psychotherapistMinuBudhia,
who is mother to a special needs daughter
Prachi, and the founder-director of Caring
Minds (OPD Mental Health Clinic), it was
much appreciated by all the attendees and
senior officials present.

Psychotherapist MinuBudhia said, "All
Airport and Airline officials & staff need to
be made aware of the fact that the Special
Assistance Counterisnotonly for passengers
requiringwheelchairs, butalsoforindividuals
withintellectual challenges. This awareness
isessential as several intellectual challenges
are invisible - a special needs passenger may
not always appear to be someone who needs
assistance.Intellectual Disability isincluded
in 'Divyang' so special needs passengers &
theirguardians (parents/siblings/caretaker)
have the right to use the Divyang lane too.
It's a very simple thing that will create an
inclusive flying experience."

mental health issues are treated with the
dignity and respect given to regular
individuals.

C. Pattabhi, IAP (Director, AAI) said, "It
isanexcellent initiative and MinuJi must be
congratulated for putting together a most
uniqueworkshopwhichwasdefinitelyavery

iy St e
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Psychotherapist & CounsellorMinuBudhia
(Founder of Caring Minds, ICanFlyy, Cafe
ICanFlyy) and C. Pattabhi, IAP (Director;
AAI) at Suffer to Safar: Special Needs
Sensitisation Workshop held at Kolkata
Airport by Caring Minds.-EOI Photo

insightful session for us. Further workshops
tackling more topics in depth will surely
benefit our staff.

I applaud Minuli's

Iamsohappytobe speaking
ona topicso close to my heart.
It is my aim to be on this

To help make air travel
a Suhana Safar for
special needs families

dedication asamotheranda
mental health professional.
Mostparents, asisnatural, try

awareness journey till mental
health and special needs are no longer hush-
hush or taboo. I am working towards an
inclusive future where all individuals with
special needs, intellectual challenges, and

to make their own children's
sufferings less. MinuJi has gone ten steps
aheadandisworkingtowardsthe betterment
of all special families of India - I wish her all
the best in her endeavours."
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